
Delmarva Power works hard to pre-
vent power outages. However, ice
storms and heavy snow can some-
times result in service disruptions.
Planning ahead helps minimize the
impact of outages. Here are some
things you can do to be prepared:

■ Have flashlights, fresh batteries, a
battery-powered radio and/or tel-
evision set and a battery powered
clock on hand.

■ Keep important phone numbers
handy, including Delmarva
Power’s outage reporting numbers
(listed below).

■ Keep at least a three-day supply
of non-perishable food and bot-
tled water, along with a hand-
operated can opener available.

■ If you have a generator, never 
use it indoors, even in a garage.
Also, carefully follow the manu-
facturer’s installation and operat-
ing instructions.   

■ For safety reasons, Delmarva
Power  does not recommend
using candles or portable space
heaters. However, if you do use
them, never leave them unattend-
ed and make sure children and
pets do not knock them over.

■ Store extra blankets and sleeping
bags in case you lose heat.

■ If you see a downed power line,
do not go near it, and keep others
away from it. Immediately call
Delmarva Power to report the
downed power line. 
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We’re connected to you 
by more than power lines.

®

POWER OUT?
In New Castle County, DE; Cecil and Harford Counties, MD: 1-800-898-8042
In Kent & Sussex Counties, DE; and the Eastern Shore of MD: 1-800-898-8045
For Natural Gas Emergencies in New Castle County, DE, ONLY: 302-454-0317
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Know How To Get PowerRestoration Times
Once Delmarva Power crews have
assessed the damage caused by the
storm, we usually can provide our cus-tomers with a time for when their
power will be restored. Customers canget that restoration time from our Website, www.delmarva.com, or by callingthe outage reporting  number (listedbelow). Both during and after the

storm, our crews are out there assess-ing damage and prioritizing the workthat needs to be done to restore powerto our customers. 

In many cases, we need to remove treesand debris to get access to damagedequipment and determine what needsto be fixed. This can sometimes takeseveral hours or, following a large storm,up to a day after the storm passes.
For more information about powerrestoration and how to be preparedfor possible outages, log on to
www.delmarva.com and click on
“Emergency Preparedness.”

DID YOU 
KNOW?
Q: I have several
recessed lighting banks
on different switches. If
one traditional bulb
goes bad, can it be
replaced with a com-
pact fluorescent bulb,
thereby creating a
mixed bank of lighting
on a switch? 

A: Yes, you may have 
different types of bulbs,
operated by the same or
different lighting switch-
es. You will want to make
sure that you do not
exceed the recommend-
ed wattage, which is
often stated with the 
traditional bulb in mind.

Have a question? Please send
it to the attention of the Did
You Know? Column, to one
of the following:

Postal Address: 
Mail Stop 79NC62, 
P.O. Box 9239, 
Newark, De 19714.

Fax: 302-283-6095

E-mail:
Lines@PepcoHoldings.com




