
NEAR NATURAL GAS UTILITIES

WHAT YOU NEED TO KNOW 

FOR SITE DEVELOPMENT AND 

CONSTRUCTION IN DELAWARE

or pipe plowing or driving. Excavation must be carried
out prudently and carefully, taking all reasonable steps
necessary to protect utilities, workers, and the public.

Remember:  Striking an underground utility line
could result in death or severe personal injury. You
or your company could also be legally responsible
for any repair bills, fines, and property damage.

HOW DO I RECOGNIZE A NATURAL GAS
PROBLEM AND WHAT SHOULD I DO
ABOUT IT? – OBSERVE. CALL.
■ Listen for unusual noises, such as hissing or roar-

ing, from the ground, a pipe, a nearby pipeline
marker, or a utility meter – all of which could
indicate a leak.

■ Be sensitive to any unusual, foul, or strong smell,
which could also indicate a leak. The smell is
mercaptan, a harmless chemical we add to natu-
ral gas so you can detect the smallest amount of
natural gas that might have escaped. Familiarize
yourself and others with the odor associated
with natural gas. 

■ If you observe any of the above leak indicators
call Delmarva Power immediately at the gas
emergency number at (302) 454-0317 from a
safe distance.  Company representatives are
available 24 hours a day, seven days a week to
dispatch our natural gas professionals to the site
immediately.  

■ Emergency assistance can be obtained by calling
911 from a safe distance. A 911 operator will
contact the fire and/or police departments to
help Delmarva Power make the area safe. 

WHAT SHOULD I DO IF I HIT A NATURAL
GAS PIPELINE? 
If, despite all precautions, you hit a natural gas
pipeline, Delmarva Power recommends that you
take these steps to protect yourself and others.  

■ Extinguish all open flames immediately.

■ Avoid or stop any activity that could cause a
spark, such as:  

– Running machinery
– Smoking

– Cutting and welding
– Ringing doorbells
– Using any phones or two-way radios  
– Turning electrical switches on or off

■ Alert everyone in the area of the potential dan-
ger. Remember, gas can migrate far beyond the
point of damage.

■ In New Castle County call the gas emergency
number at (302) 454-0317 from a safe distance.

■ Emergency assistance can be obtained by calling
911 from a safe distance.  

■ Evacuate the site. Tape, rope, or place cones
around the area. As a last resort, if no other bar-
ricade materials are available, make a human
chain a safe distance from the danger to keep
others away.

■ Wait for the gas or emergency professionals to
arrive. Never try to fix a natural gas pipeline your-
self or extinguish a natural gas fire. Delmarva
Power and Local Emergency Responders antici-
pate, plan, and train in advance to respond to
these types of emergency situations.  Remember,
some of the most serious accidents are caused by
well-meaning individuals who try to help when
they are not trained to do so.

WHERE CAN I GET MORE INFORMATION?
■ For additional information on the awareness of

hazards and prevention measures Delmarva
Power takes with regard to natural gas pipeline
safety, visit our Web site at delmarva.com and
select Safety.

■ Visit www.missutilitydelmarva.com for more
information on utility marking or to submit a
request for marking a site.

■ You can obtain a list of pipeline operators in your
state by contacting the National Pipeline
Mapping System at www.npms.phmse.dot.gov.

■ More information on safe operating procedures
can be viewed at www.osha.gov.
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